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2 XD DXHV

. HUHVSHPVWD@MRVH Z KR XVHWH VHYLEH RUZ RWN
Z IMIQIWYDXIQI WH XQLT XH LQGLYIGXDOH, SHUHQFH
HDFK SHWRQEUQJ VIQWR RXURW DQVDWRQ

$@MRVHZ KRXVH Z RINLORUQWDFWZ W RXU
VHUYLEH VKRX@S | HHO/XSSRUMG VR SURJ UMW DVSLLH
DOG | RXUMK

: HHP SRZ HUMRWH XMQJ RUZ RUINLQJ LQWH
VHUY LEH VR UHDFK W(HLUS RWAQWDO YDOXH WHLU
FDSDELQAHV DQG FX O DW WHLUMNLAYHW
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( YHY RQHZ KR XVHVRU
Z RUINVIQRXUVHWYLEH

| HHY YDOXXHG
VXSSRUMG DQG

HP SRZ HUHG

© HEURDGHQDQG
MHQI WHQRXU

QHVE RUINVR DI THFW
SRVIWYH FKDQJ H1RUWH
$9% FRP P XQW

© HHQVXUH FROWOXRXV
IP SLIRYHP HOWKDVKHGV
EXL@ EWI KWIUIXWUHVIRU

D@MRVHHIITHFWGE\ EWIQ
LML

© HNHHS GRRNLQJ

|RWZ DUEVVR HQVXUHZ HDWH
DA D\ VKHHIRUKH
SHRS®IZ KR QHHG XV
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3HWRQ6 SHFELLIEDARQ

& KH SURYHQ DELDN VR WION VWADWAT LEDED DQG FUHDWYHD

& KH SURYHQ DELOW VR DEVRUE DQG DQDO® VH ML HTXDQWAHVRI LQIRUP DARQ

& KH SWRYHQDEL@N VR FRP P XQLFDW LGHDVLQ DQ DUAEX@W Z D\

$ SWRYHQ WDFN IHFRWG 1Q EHIQI DE®! VR Z RWIN HIIHFWYH® DV SDUARI D \WDP
Z KIOMWHVSHAWQD GLLIHIHQWYLHZ v DQG HQFRXUDJ LQJ RWHW/VR GR WHVDP H

¢ HP ROWDE®IH SHUHQFH LQEXIEIQ) DQG VXWRIQIQ] IHIMRQVKISY

$ SIRYHQWDFN UHFRUG RI HI I HPWYH GHFIMRQP DNIQJ DQG \WH DELOWV VR SUIREGP
VROH

{ YIGHQFHRI [P SDUADDN | DLLOHW DQG WH DELDW VR UHVSHRWFRQI LGHQFHV

$ SWRYHQ WDFN UHFRUG 1Q EHIQJ DE®! VR DQJ Q DFWYIMEHV Z IMK WH YDXHV RI DQ

RU DQVDARQ
SWRQ LOMSHIRQDONQY

$ QXQGHUMBQGIQJ RI WHFKDUW6/SXLSRWH

$ QXQGHUMBQGIQI RI KRZ WH FKDUW EHOH W IW FQHQW

$ QXQGHUAMQGLQI Rl WH FKDUW6/ YDXHV DQG WH QHHG | RUSHW/RQDM@ QP HQW
$QHP SDW\ Z IW SHRS®1Z KRKDYHH SHUHQFHG EWDIQLOMUY  HWKHUWURXJ K

H SHUHQFH RURWHUHP S®\ P HQW

$ FRP P VP HQWR \WH FKDUW DQG DZ LEQJ QHW\R GHYRW WH QHFHWDU WP H
DQG HIIRWV

$ QXQGHUAMQGLQI DQG DFFHSVBQFH RI WH GU DAGXWHY UHVSRQVELDAHV DQG
IDELDAHVRI D7 UMMH LR®H

$ QXQCHUAMQGIQI R WHLP SRUBQFHRI LOFRP HDQG VRXQG | LODQFLDO

P DQDJ HP HQVWR D FKDUW6/VXUYLYDO

s LA QHW\R VKDUH SURI HWIRQDONLAY DQG H| SHUHQFHRQD YROXQU EDVY
J MMQIQI VNLAQY DQG D Z LA QHW\VR GIDLYD

s+ LJ K HWLEDOABQGDUGV DV UHT XILHG LQ D FKDUW

$ VWMRQJ FRP P WP HOWR' LYHWW ( TXDON DQG,QFOMRQ

b @y UKMWHV DUH LHT XIWHG VR XQGHWENHD' %6 FKHFN
S KWMHV P XWAWP HHVWKH UHT XILHP HOW Rl WH & KDUMHV & RP P MMRQ J XIGDOFH

RQSUWRSHUDQG | WEHUW/RQV






| UHDGLQI WULRXJ K WLV SDFNKDVSURP SWG\ RX R
VBNH DFWRQR DSS® VR EHFRP HD+ HDGZ D\

1 RMQIKDP 7 IXMMH SGDVH VHQG DRQJ \ RXU&.9
Z IW DQDFFRP SDQ\ LQJ GMMUKL] K@ KWQJ Z K\

\ RXUH SHUHQFHZ L@EH RI EHQHI WR + HDGZ D\

1 RWQI KDP \RWHIRTRZ LQJ HP DICDGGUHW

2 QFHUHFHLYHG \ RXUDSS@FDWRQ Z L@EH DWHWHG
L \P HHWWH HWHQWDOFUWUD Z HZ L@EH LQVRXFK
VR RITHU RX WHRSSRUMXQIW VR KDYH DQLQIMDO
SKROH LOMUWYIHZ Z IM DP HP EHURI WHY%RDUG 7KH
QH WARJ HLVDIDFHWR | DFHIQMWYLHZ Z W \WH
&KDUW 0 DQDJ HUDQG DWKVWMH EHIRUHEHIQU

RI | HUHG WH RSSRUXQIW VR DWHQG DYRDUG P HHWQJ
DVDJ XHWV,QHITHFWA RX FDQ8W EHIRWH\ RX EX\ 9
DOGL DIWUWLYP HHMQI HYHY ROHLVIQ

DJ UHHP HQW RX Z L@EH LOYIWG VR NRIQWH YRDUG
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. 7 ZZ KHDGZ D QRMQIKDP RU XN
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